
*Short notice flexi places must be booked before 2:00pm on the required day or in advance by email. 

  Please do not assume a booking is secure until you receive a confirmation email.  

OWLS CLUB BOOKING AND PAYMENT AGREEMENT 

 
Invoicing and payments for Owls Club are based on calendar months rather than half terms. A calendar of invoicing dates 
is available from the school office. Payment can be made using the school’s on-line Gateway payment system, as is the 
case for school trips and dinner money. Childcare vouchers will also be accepted.   
 
Invoicing:  
Invoices will be sent out monthly and will cover the whole month in advance. Invoices need to be paid by the end of the 
first term-time week of each month. Places are invoiced at £16.00 per session.  Charges will be subject to annual review  
in April with one terms notice of any increase. 
 
Charging will be per session, for the sessions available. For example if your child attends on three afternoons per week, 
then the invoice will be calculated based on those 3 sessions per week for that month. Parents are not charged for school 
holidays, INSET days, Bank Holidays, or for the last day of the term when school finishes early and there is no Owls Club 
available. Invoices will take these days into account.  
 
If you experience any difficulty with payments we ask that you contact Sharon Wheeler, the Owls Club Finance 
Administrator, as soon as possible. Repeated late payment will result in the place being withdrawn. 
 
Cancellations and Refunds:  
Once the initial agreement has been signed a £15 non-refundable registration fee is payable in advance to secure a 
place.  
As outlined below, any cancellation of the contract requires one months’ notice. Sessions not attended during the notice 
period will be chargeable.  
 
In the event of unplanned school closures due to snow or other emergencies invoices for the following month will be 
adjusted accordingly.  
 
We are unable to refund payments for sessions when your child is booked to attend but is absent e.g. due to illness/trips.  
 
Notification of changes to sessions:  
Parents need to make any request to change their child/ren’s regular sessions by the first Monday of any given month to 
be effective for the next invoicing period. Sessions will be invoiced and subject to payment in the event of short notice 
cancellation (less than one calendar month).  Notice must be given in term time, otherwise the notice period will start 
from the first day back at Owls Club after the holiday period. 
 
If the request is for regular additional days or a swap of days, we require 2 weeks’ notice. Where there is availability we 
will endeavour to accommodate requests. This is subject to spaces being available on the days requested. We cannot 
therefore guarantee that all requests will be met. In cases where we cannot accommodate requests, the option of being 
put on a waiting list for a space on the requested day/s will be offered.  
 
Short notice flexi-places: 
For children already registered with Owls Club there is limited capacity for additional short-notice flexi places. These can 
be booked subject to availability, via the school office by 2pm or in advance by email owls@groveroad.herts.sch.uk and 
will be invoiced at £20.00 per session.*  
  
Late collection:  
A late collection fee of £6.00 will be charged for every full 5 minutes after 6:00pm that a child is not collected.  
 
We reserve the right to withdraw a place (with one month’s notice) following persistent late payments or in the 
event of repeated disruptive or inappropriate behaviours. 
  

I have read the above information; I understand the system for booking, invoicing and payment and agree to it.   
I also understand the position for changing or cancelling sessions (giving the required notice for the start of the 
next month) and will follow it. 

Parent (Signed) 
 

DATE:  

School   DATE:  September 2021 

In the absence of a signed agreement, regardless of whether a signed form is returned to the school or not, by continuing to use Owls 
Club it is deemed to be an acceptance of the revised terms and conditions. 


