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Grove Road Primary School 
 

 
 
 
 

Friday 5th February 2021 
 

Dear Parents and Carers,  
 
We want to thank all parents for their support and cooperation during the remote learning 
period; it was lovely to receive such positive feedback.  Your comments and thoughts have 
really helped us to consider how to enhance and develop our provision further. Our ultimate 
aim is to get the provision right for everyone but unfortunately, this does seem like an 
impossible task due to the fact that everyone has their own personal circumstances and 
situations.  
 
We have used your feedback so that we can adapt and refine to best meet the needs of the 
children. Please bear with us as we continue on our remote learning journey. We apologise 
in advance for the lengthy letter but wanted to ensure you had enough information and that 
the expectations and changes were clear to all. Please find the full details of the survey 
responses at the end of the letter.  
 
In response to parent and pupil feedback we are going to trial the following changes from the 
week beginning 8th February. This is a brief summary of the changes: 
 

• Live Monday welcome messages (Every year group) 

• Open Google Meets (surgery sessions for KS2) 

• Live Friday Fun sessions (KS2) 

• Daily EYFS and KS1 live connections 

• Use of Mote (voice messages to give feedback) 

• Home Learning Provision  

• Learning to be assigned on Sunday @ midday  
 
Further details of these can be found in the text below. 
 
 
Additional Remote Revision (according to Age Phases)  
 

EYFS & KS1 ( Reception, Y1, Y2) KS2 (Y3, Y4, Y5, Y6) 
 

• Live Monday welcome messages  

• Live daily activities (Tuesday to Friday) 

• Use of Mote (Voice messages) to give 
feedback on assignments 

 

• Live Monday welcome messages  

• Open Google Meets (Surgery Sessions) 
Tuesday, Wednesday and Thursday 

• Use of Mote (Voice messages) to give 
feedback on assignments 

• Live Friday Fun Sessions  
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Revisions To Remote Provision At Grove Road Primary 

 
Expectations  
We are keen to avoid strict parameters about which learning should be completed or when, 
as we want to ensure that families still have flexibility. However, some parents have asked 
for further clarification about what is expected and the minimum expectations. Our message 
is always to do as much as is manageable. We feel it is better to provide more (and it not all 
be completed), than too little and leave you with a problem.  
If you are finding the volume of work a challenge we would suggest that the maths and 
English sessions are the ones to do as these are core curriculum subjects and these skills 
are important in terms of reading, writing and maths confidence. If completing these, the 
skills are progressive so it’s important that lesson 1, 2 and 3 are completed in this order.  
If the Google classroom tasks are feeling overwhelming, introducing a rota or loose timetable 
that includes the fun things you’re doing during the week as well as regular screen breaks 
might help.  A routine or structure to the day can help create a feeling of control and stability, 
which can alleviate anxiety. Those pupils working at home and in school need to remember 
to refer to the timetable sent out on the stream; to ensure they do not cover tasks set for the 
days they are in school, to avoid repetition of learning.  
 
Monday Welcome Sessions (Optional – Whole School) 
We hope to begin Monday Welcome Sessions on Monday 8th February. These will be a 10 
to 15 minute welcome with the class teacher to talk the children through the learning and 
expectations for the week to try and get pupils motivated and engaged. These will be live 
sessions rather than recorded. These trial sessions are in response to the feedback 
received, to increase real time teacher-pupil contact and motivate pupils in their learning, 
allowing further interaction with the class teacher and peers. We will stagger the times to 
ensure those families with more than one child and shared devices can participate. Please 
look out for details of timing on the stream for each class. We appreciate not everyone will 
manage to attend every week. It is an optional extra.  
 
Daily live sessions (Optional for Reception, Y1 and Y2) 
We appreciate that our younger pupils find it more challenging to use Google Classroom 
independently, therefore they would not benefit as much from the Google Meet surgery 
sessions. Instead KS1 and Reception pupils will have a 10 to 15 minute slot from Tuesday 
through to Friday to get together and work on a variety of different skills e.g. singing, Yoga, 
stories etc. This is optional and there is no expectation that every child attends all of them. 
Look out for further details on the class stream.  
 
Open Google Meets (Optional for Y3, Y4, Y5, Y6) - Drop in Surgery Sessions for 
questions and queries  
We will be providing 30 minute year group surgery slots on a Tuesday, Wednesday and 
Thursday where a member of school staff will be available on a Google Meet to answer any 
questions or problems pupils maybe experiencing. This is a forum for pupils who need 
additional help with a learning task, to have an opportunity to discuss and problem solve with 
a member of staff from the year group team. It is really important we give the children the 
opportunity to manage their learning independently and ask questions themselves as they 
would at school. Parent questions still need to be submitted via 
admin@groveroad.herts.sch.uk 
 
Friday Fun session (Optional for Y3, Y4, Y5, Y6) 
A common theme in both the pupil and parent surveys was the desire for further 
opportunities for pupils to interact with their teacher and each other. On a Friday we will be 
running a live session for KS2 pupils to have an opportunity to get together with their class 
mates and take part in a ‘fun’ session with an adult from their year group. We appreciate that 
pupils are missing seeing each other so this will allow for interaction and in turn, help them to 
feel more connected with each other. Again, timings will be posted on the stream but this will 
be across the day to allow families with siblings to attend.  The session is optional as we 
appreciate there is no one time that will be convenient for everyone.  

mailto:admin@groveroad.herts.sch.uk
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Posts on the stream  
We wanted to give further clarification around how the stream is used. Primarily this is to 
give key messages and keep pupils updated and informed. Sometimes additional tasks will 
be posted but these are optional.  
 
Assignment Upload Timings 
The feedback from the survey has suggested that some parents would like the option to 
preview the learning over the weekend for the following week, to get themselves organised. 
We will now be posting the learning for the week on the Sunday at midday, rather than on 
Monday morning. We hope this is helpful. 
 
Feedback and Marking  
It was great to see in the survey that so many of our pupils are looking at feedback and 
marking on their learning. In order to further enhance this, we will be trialling the use of 
‘Mote’ for school staff to leave voice message feedback. Research and feedback from other 
schools suggests that hearing their teacher’s voice helps pupils to feel further motivated and 
feel connected. We plan to use a mixture of voice and written feedback.  
 
Revision to Home Learning Provision 
As I am sure you are aware, in September we moved our Home Learning to Google 
Classroom so that pupils could continue to retain and further develop the skills used during 
our last period of remote learning in March’20. We recognise that with the provision now in 
the ‘Lockdown Learning’ classrooms it may be challenging to also complete Home Learning 
in addition to everything else. There will not be any new home learning grids for this term, 
but we will keep all of the previous ones available.  
 
Learning Grid Tasks  
Assignment submissions are indicating that younger pupils especially are struggling to 
complete all the learning tasks posted, with many choosing to focus on just English and 
maths. From Monday 8th February, Reception, Y1 and Y2 will be offered a learning grid 
with just three choices. From Y3 upwards we will continue with the same provision offer as 
before. However, the message is the same… do what you can. You do not need to do 
everything.  
You will also find a ‘Well-being Challenge Grid’ on the Grove Together classroom, which 
children can choose to do instead of a learning grid activity or as an addition if you are 
looking for further activities. This has also been posted on your classroom streams. 
 
Technical Hints and Tips  
Google Meet Grid view  
We had a couple of queries about how to access the grid view when on Google Meet so 
pupils can see everyone in the group on the screen. Click on the three dots in the bottom 
right-hand side of the screen (when in the meet), this will give you a list of options. Select 
“change layout” and then tiles view and this will allow you to see everyone on the call. You 
can then use the sliding bar at the bottom to select number of people. If you are 
experiencing sound issues, using headphones also seems to help improve the sound quality 
and volume. 
 
Navigating Google Classroom  
We appreciate that there can be a lot of resources and videos posted for each session. This 
is because teachers are considering the needs of all pupils in the class and want to be 
certain that enough support and scaffold is in place for all learners. To help find the tasks 
quicker, on the left-hand side of the ‘Classworks’ section in Google Classroom, you will find 
all the topic headings. This may help you find the learning you are looking for more quickly 
than scrolling up and down. Teachers are also trying to label resources in the footer to help 
match resources to recorded lessons.  
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Joining a Google Classroom Live session  
You can join a live Google session on an iPad, phone or tablet. You will need to install both 
the Google Classroom and the Google Meet apps. For Apple device these can be found in 
the Apple App Store. For an Android device apps can be found in the Google Play store. If 
you have another device there should be an app store for that particular device.  
 
Protocols for live sessions  
It is essential that we have clear protocols to ensure the live sessions are as successful as 
possible:  
Follow any rules/ guidance set out by your teachers/ adult leading the session  

• Dress appropriately  

• Try to be in a quiet area without distractions 

• Mute your microphone unless you need to speak  

• Be respectful and do not interrupt others  

• Only use the text chat as instructed by your teacher/ adult leading the session 
 
Technical Support & Queries 
Specific technical queries need to be sent to support@groveroad.org.uk  All other parent 
queries need to be sent to:  admin@groveroad.herts.sch.uk just as you would when 
school is in session. We know some parents have requested discussions 1:1 with class 
teachers but we hope you appreciate that that would be a huge task. Teachers are happy to 
communicate but please do this via a phone call or email so we can then respond in the 
timeliest manner possible. This also allows for conversations to be personalised and tailored 
to individual needs.  
 
Final word…  Once again, thank you for completing the survey. Your opinions are valued 
and help us to work to achieve the very best possible learning opportunities for our pupils 
during this very difficult and unpredictable time. We will continue to refine and develop our 
remote learning and thereafter if we are still in a position of school closure. We have 
attached a link to an article which some of you may find helpful reading – Learn to say ‘I 
don’t know: teachers’ tips for parents weary of lockdown 2 schooling 
https://www.theguardian.com/education/2021/jan/30/learn-to-say-i-dont-know-teachers-tips-
for-parents-weary-of-lockdown-2-schooling 
 
None of us would choose this to be the way school is running but we have to remain positive 
and optimistic and do the best we can. We are very appreciative for the support and know 
that if we work in collaboration we can provide the pupils with the very best opportunities 
possible.  
 
Finally, Mrs Wilson and I would like to echo your feedback and thanks to the school staff. 
They are juggling working in school, online and in some cases home learning with their own 
children too. A huge amount of work has gone into the provision and from our own recent 
staff survey we know how uplifting it is for the staff to feel appreciated and valued by the 
wider school community. As one parent emailed to us this week, ‘’keep at it, we’ll get there 
together. One day at a time…’’  
 
 
 
 
 

        
Katie Reeve                                                                  Sharon Wilson 
 
 
 

mailto:support@groveroad.org.uk
mailto:admin@groveroad.herts.sch.uk
https://www.theguardian.com/education/2021/jan/30/learn-to-say-i-dont-know-teachers-tips-for-parents-weary-of-lockdown-2-schooling
https://www.theguardian.com/education/2021/jan/30/learn-to-say-i-dont-know-teachers-tips-for-parents-weary-of-lockdown-2-schooling
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Parent Survey Responses (% have been rounded) 
 

Questions Responses 

My child/ren are working… In school – 2% 
In school and learning at home – 13% 
Learning at home – 85% 
 

The school has kept us updated 
and communicated effectively  

Yes – 98% 
Somewhat – 2% 
No – 0%  
 

The protocols and expectations for 
remote learning are clear 

Strongly agree – 45% 
Agree – 39% 
Neutral – 9% 
Disagree – 1% 
Strongly disagree – 7%  
 

How happy are you with the online 
provision?  

Extremely happy – 36% 
Happy – 44% 
Fairly happy – 20% 
Not happy at all – 1% 
 

The school has provided a range of 
resources and learning tasks 

Strongly agree – 53% 
Agree – 42% 
Neutral – 2% 
Disagree – 0% 
Strongly disagree – 3% 
 

My child/ren have successfully 
used Google Classroom  

Yes – 94% 
No – 2% 
Not yet – 3% 
 

The option about when and which 
learning task we chose to do is 
helpful  

Strongly agree – 36% 
Agree – 50% 
Neutral – 9% 
Disagree – 5% 
Strongly disagree – 0% 

It has helped having weekends to 
complete tasks 

Yes – 68% 
No – 33%  
 

The learning tasks set have been 
appropriate for my child  

Strongly agree – 33% 
Agree – 52% 
Neutral – 10% 
Disagree – 5% 
Strongly disagree – 1% 
 

My child/ren have benefitted from 
contact via Google Classroom with 
their Class teacher or Teaching 
Assistant  

Yes -93% 
No – 2% 
Don’t know – 5% 
 

The school has provided 
resources which help my child/ren 
learn  

Yes – 89% 
Somewhat – 11% 
No – 0% 
 

My child’s learning is responded to 
and marked  

Yes – 90% 
Sometimes – 9% 
No – 1%  
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